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Key Email Marketing Statistics in 2024, Forbes



20–38% 30–46%

OPEN RATES: 
AUSTRALIA VS. GLOBAL BENCHMARKS



Interest & Timing Trust List Health



3.0–3.1% 2.4–
2.5%

CLICK-THROUGH RATES (CTR): 
AUSTRALIA VS. GLOBAL BENCHMARKS



Engagement Conversions



GETTING STARTED WITH EMAIL MARKETING

Optimising CampaignsYour goal

Email List

Email Marketing Tools

Creating Content Compliance



Problem Solution CTA



Story Value Offer



Winning Subject Lines Bad Subject Lines

• Highlight innovation: "New Tech Alert" or "Just 
Launched" to spark interest.

• Be specific about product: "AI Breakthrough: 10x 
Faster Processing"

• Ask a specific, industry-focused questions: "Did 
you know Email Marketing drives big ROI?".

• Use number-specific subject lines: "Boost 
Conversions by 27% with These 3 Tactics".

• Vague: "Check This Out".
• Spammy: "Open Now to Claim Your Prize!"
• Lacking Personalisation: "Dear Customer".
• Too Long: "This Is a Promotion for a Special 

Discount That Will Only Be Available for a Limited 
Time and You Don't Want to Miss It!"



Product updates from ActiveCampaign “New tools for smarter campaigns—now live!”





Strong CTA

Visual Appeal

Email CTA

Engaging content

Email Header

Email Body

Email Footer



Welcome Emails

Re-engagement

Drip Campaigns



WHY EMAIL STILL WINS















Back to Agenda

Questions?

Empower You Brand



Back to Agenda

Stay in touch

Olga Bubnova

Empower You Brand
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